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BAO CAO CUA BAN KIEM SOAT
KY BAO CAO: NAM 2018

Cén cir chirc ning, nhiém vu va quyén han cia Ban kiém soat tai Piéu 18 td chic va hoat
ddng ciia Cong ty C6 phén Dich vu k¥ thuét MobiFone.

Ban kiém soat chiing t8i xin béo cdo két qua gidm sat, hoat dong ctia Ban kiém soat nim
2018 véi cac ndi dung chinh nhu sau:

A. THAM PINH BAO CAO TAI CHINH NAM 2018

V6i nhi€ém vu va trach nhiém cua minh, Ban kiém soat di tién hanh ra soat Bao cao tai
chinh cho nam tai chinh két thic ngay 31/12/2018 cua Céng ty C6 phén Dich vy k§ thuat
MobiFone da dugc kiém toan cua Cong ty TNHH Deloitte Viét Nam.

Theo y kién cia ching t6i, Bao cdo tai chinh dugc kidm toan bao gdm Bang Can déi ké
toan, Bao cdo Két qué hoat dong kinh doanh do Ban diéu hanh lap xét trén cac khia canh trong
yeu d& phan 4nh trung thyc va hop Iy tinh hinh tai chinh cia Cong ty C6 phén Dich vu Ky
thuat MobiFone tai ngay 31 thang 12 nam 2018 cfing nhu két qué hoat dong kinh doanh cho
nam tai chinh 2018 phu hop véi cac chuédn muc ké toan duoc che‘ip thudn chung tai Viét Nam
va cic quy dinh phép ly c6 lién quan.

Sau déy 1a nhiing s6 liéu chinh trong Bao cao tai chinh nam 2018:

BANG CAN DOI KE TOAN TAINGAY 31/12/2018
Don vi tinh: VND

TAI SAN Mi s6 Nim 2018 Niim 2017
A. TAI SAN NGAN HAN 100 230.037.231.970 320.331.316.907
L Tién va cic khoan twong dwong tién 110 52.547.512.224 58.527.093.868
IL DAu tw tai chinh ngfn han 120 34.865.413.603 11.327.772.861
HI. Céc khoan phii thu ngiin han 130 132.469.839.351 246.544.147.740
IV. Hang ton kho 140 3.931.353.540 1.599.674.603
V. Tai san ngiin han khic 150 6.223.113.252 2.332.627.835
B. TAI SAN DAI HAN 200 33.317.043.587 67.741.624.194
L. Céc khoan phai thu dai han 210 2.883.892.539 2.132.632.179J
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TAI SAN M3 s6 Niim 2018 Niim 2017
IL Tai sén ¢ dinh 220 29.464.386.195 63.661.177.846
IILTAi sin dé dang dai han 240 255.220.000 318.310.909
IV. Tai san dai han khac 260 713.544.853 1.629.503.260
TONG CQNG TAI SAN (270=100+200) 270 263.354.275.557 388.072.941.101
Don vi tinh: VND
NGUON VON M3 s6 Nzm 2018 Niim 2017

C.NQ PHAI TRA 300 97.930.161.068 237.362.820.202
L. No' ngiin han 310 97.879.161.068 219.268.970.994
II. N¢' dai han 330 51.000.000 18.093.849.208
D. VON CHU SO HU'U 400 165.424.114.489 150.710.120.899
L. Von chii s& hiru 410 165.424,114.489 150.710.120.899
1. Vén gop ciia chii s& hira 411 70.629.790.000 70.629.790.000
- C6 phiéu phé thong cé quyén biéu quyét 4lla 70.629.790.000 70.629.790.000
2. Quy dau tu phat trién 418 58.186.622.451 47.667.622.451
3. Loi nhuan sau thué chua phén phéi 421 36.607.702.038 32.412.708.448
- Loi nhuén sau thué chua phdn phéi liiy ké
A 421a 8.203.239.948 6.116.252.225
- Loi nhuén sau thué chua phdn phéi ndm

421b 28.404.462.090 26.296.456.223
nay
TONG CONG NGUON VON

440 263.354.275.557 388.072.941.101
(440=300+400)

BAO CAO KET QUA HOAT PONG KINH DOANH
Ky: Nim 2018
Don vi tinh: VND

Nam 2017

CHI TIEU Mi sé Niim 2018

1. Doanh thu ban hang va cung Cép dich vu 01 627.226.902.197 940.659.433.244

2. Céac khoan giam trir doanh thu 02 - -

627.226.902.197 940.659.433.244

3. Doanh thu thuan vé ban hang va cung 10
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cap dich vu (10 = 01 - 02)

4. Gia vén hang ban

11

567.599.813.039

867.209.860.192

5. Loi nhuan gdp vé ban hang va cung cap

_et——

i 20 59.627.089.158 73.449.573.052
dich vu (20=10-11)
6. Doanh thu hoat déng tai chinh 21 2.851.276.602 3.058.569.570
7. Chi phi tai chinh 22 2.492.465.431 4.477.559.336
- Trong do: Chi phi l3i vay 23 2.038.310.682 4.158.575.909
8. Chi phi ban hang 25 4.202.450.209 13.785.437.114
9. Chi phi quan 1y doanh nghiép 26 19.100.456.458 24.448.769.089
10. Loi nhuén thuan tir hoat dong kinh
30 36.682.993.662 33.796.377.083
doanh {30 =20 + (21 - 22) - (25 + 26)}
11. Thu nhép khac 31 19.280.582 35.631.470
12. Chi phi khac 32 309.312.353 105.939.754
13. Loi nhuan/(L8) khac
40 (290.031.771) (70.308.284)
(40=31-32)
14. Tong loi nhuéin ké toan trude thué (50
50 36.392.961.891 33.726.068.799
=30+ 40)
15. Chi phi thué thu nhip doanh nghi¢p
51 7.988.499.801 7.429.612.576
hién hanh
16. Loi nhuén sau thué thu nhédp doanh
60 28.404.462.090 26.296.456.223
nghiép (60 =50 - 51)
17. Li co ban trén cd phiéu 70 4.022 3.285
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BAO CAO TiNH HINH VON GOP CUA CONG TY
TINH DEN NGAY 31/12/2018

1. Von didu 1€ ding ky

Cu thé nhu sau:
Don vi tinh: Triéu VND
) Vén didu 18 theo Von didu 1€ hién
STT Tén co déng diing ky lin diu tai
Té’ng T6’ng Ty Ié
von Ty 1& (%) von (%)
I | Cb déng séng lap 32.000 40% | 30.912.0 | 43.77%
Tap doan Buu chinh Vién théng Viét Nam

1 | (VNPT) 4.000 5% . -
2 | Tong Cong ty Vién théng MobiFone 12.000 15% 122.208.0 | 31.26%
3 | Cong ty Tai chinh TNHH MTV Buu Dién 5.600 7% | 3.0912| 4.38%
4 | Cong ty TNHH Thién Viét 8.000 10% | 4.416.0| 6.25%
5 | Cong ty CP Dich vy k§ thuat Vién thong 2.400 3% | 1.324.8 1.88%
Il | Cb déng thé nhan 48.000 60% | 39.717.8 | 56.23%
Téng cong 80.000 100% | 70.629.8 100%

B. PANH GIA MOT SO CHI TIEU HOAT PONG CHU YEU
1. Thyc hién ké hoach doanh thu ciia Cong ty:
Don vi tinh: VND

i TYLE | TYLE
CHi TIRU NAM2017 | KEHOACH 2018 | THUCHIEN | o m | 2018720
- 2018
2018 17
I Doanh thu hing | 0 (oo 12504, 1.126.000.000.000 | 627.226.902.197 |  55,7% | 66,68%
hoéa va dich vy
IL Gi4 vén 867.209.860.192 | 1.063.852.000.000 | 567.599.813.039 | 53,35% | 65.45%
HL.Chi phi quinly | 24.448.769.089 | 24.500.000.000 | 19.100.456.458 | 77.96% | 78.12%
2. Mot 6 chi tiéu tai chinh ciia Céng ty:
c 6 R Thue té Thuyc té
ic ty sb / Ratios
i Lk L 10 nam 2018 nam 2017

I | Ty suat lgi nhuin / Profitability ratios
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1| Ty 1€ 1di gbp / Gross profit margin - % 9,51% 7,81%

Ty sudt loi nhuan tur hoat dong kinh doanh trén doanh thu /
2 ' ) 5,85% 3,59%
Operating profit margin - %

Ty suat loi nhuén truc thué trén doanh thu /Net profit margin -
3 o 5,80% 3.59%
0

i Ty suat loi nhudn trude thué trén vén chi sé hitu / Return on 2. 00%
.00 22,38%
shareholders' funds - % 0 ,2070

Ty suéit loi nhuan trudc thué trén tdng tai sin / Return on assets -
5 o 13,82% 8,69%
0

I | Hi¢u qua sir dung tai san / Asset utility

Ngay thu tién binh quan - ngay /Trade receivables turnover —

1 74.30 93,72
days
Ngay thanh toan tién binh quan - neay /Trade ayables turnover

2 i J % 84y P 41,27 68,49
— days

g Ky ludn chuyén v6n luu dong binh quan /Net working capital 21,7
turnover — days ’

I | Kha nang thanh todn / Liquidity ratios

1 | Khé ning thanh toan nhanh - lan /Current ratio — times 0,89 0,32
2 | Kha ndng thanh todn tic thi - [an /Acid test ratio — times 0,54 0,27
3 | Don cén ng / Gearing - % 0,61
4 | Kha ning thanh toan l&i vay - lan /Interest cover — times 18,85 9,1

C. HE THONG KIEM SOAT NOI BO

Trong nidm 2018, HDQT Cong ty da xdy dung, ban hanh kip thoi cac quyét dinh, quy
dinh vé van hanh san xuét, kinh doanh phuc vu theo yéu cau cia hoat dong san xuét kinh
doanh ciia Cong ty. Tiép tuc diéu chinh, bd sung nhiimg quy ché, quy dinh d& ban hanh cho
phu hop véi timg thoi ky.

D. GIAM SAT HOAT PONG CUA HPQT NAM 2018:
Trong ndm 2018, HDQT da thyc hién ding theo chic nang, nhiém vy dugc giao theo quy
dinh ctia Luat Doanh nghiép, Diéu 1é cong ty, Nghj quyét cia DPHPCD.
HDQT dé ban hanh cac Nghi quyét va Quyét dinh lién quan dén hoat dong ciia Céng ty
trong pham vi trach nhiém va tham quyén cia HPQT. Cac Nghi quyét, quyét dinh ban hanh
dung trinh tu va cén cir phép ly theo quy dinh cua phap luét va Cong ty.
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Vé mit nhén su: Trong nam tai chinh 2018, Hoi dong c6 su thay dbi vé nhén sy:

- Bau Thanh vién Hoi déng quan tri nhiém ky IIT (2018 — 2023) tai DPHPCP thudng nién
nam 2018 ngay 25/6/2018, bao gdm céc Ong:

+ Ong Nguyén Manh Hing - Phé Téng Gism dée Tong cdng ty Vién thong MobiFone

+ Ong Tudng Duy Phic — Truéng Ban Chiam soc khach hang - Téng céng ty Vién
thong MobiFone

+ Ong Vii Quang Hai — Téng Giam déc Cong ty MobiFone Service

+ Ong Phan Tién Diing - Phé Tong Giam dbc Cong ty MobiFone Service

+ Ong Tran Minh Birc — Phé Téng Giam déc Cong ty MobiFone Service By
- Ngdy 20/12/2019: Hoi dong quén tri théng nhit dé Ong Nguy@n Manh Hung théi giit

chirc Chu tich Hoi dong quan tri Cong ty va bau bd sung Ong Phan Tuén Anh — Trudng A

Ban Tai chinh Tong cong ty lam Thanh vién Hoi ddng quan tri tam thoi; dong thei,  °

thong nhit bau Ong Tuong Duy Phiic lam Chu tich Hi ddng quén tri.

E. GIAM SAT HOAT PONG CUA BAN PIEU HANH

- Trong nam 2018 Ban diéu hanh da bam sat phuong hudng, nhiém vu dé ra theo dung
cac dinh hudng, chi dao cia HDQT dé diéu hanh hoat dong san xuét kinh doanh ctia Cong ty,
cu thé 1a:

+ Hoan thanh chi tiéu Loi nhuan nim 2018 dugc DPHPCDH thong qua va HDQT phé

duyét (duw kién chia ¢d tirc 15%)

+ Thye hién nghiém tic cac Nghi quyét, Quyét dinh ctia HPQT.

F. HOAT PONG CUA BAN KIEM SOAT NAM 2018

- V& mit nhan su: Trong nam tai chinh 2018, Ban Kiém soat co sy thay d6i vé nhan su,
bau Thanh vién Ban kiém soét nhi¢m ky IIT (2018 — 2023) tai PHPCD thuong nién nam 2018
ngdy 25/6/2019, bao gdbm cac Ong/Ba:
+ Ong Cao Thanh Chung — Ban Tai chinh Tong cong ty Vién thong MobiFone
+Ba Lé Hai Yén — Ban K& toan Téng cong ty Vién thong MobiFone
+ Ba Pham Thj Thu Héng — Cong ty TNHH Thién Viét
+ Ong Nguyén Van Chién — Céng ty c6 phén dich vu thuong mai Tué Minh
- V& hoat dong ctia Ban Kiém soat trong ndm 2018:
Ban Kiém soat di tién hanh hoat dong kiém tra, gi4m sat viéc tuan tha cac quy dinh cua
Luét doanh nghiép, Diéu 18 t6 chic hoat dong cua Cong ty MobiFone Service trong viée quan
ly, diéu hanh hoat dong san xuét kinh doanh cia Cong ty MobiFone Service, cu thé nhu sau:
+ Kiém tra viéc thuc hién ké hoach san xuét kinh doanh nim 2018 cua MobiFone
Service;
+ Kiém tra cong thc ké toan va Béo cao tai chinh nim 2018 dwoc kiém toancua Cong

ty; ‘ M
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+ Xem xét tinh phu hop ctia cac quyét dinh, nghi quyét, quy ché, chi dao cia Hoi dong
quan tri, Tong Giam doc trong viéc hoat dong quéan ly va diéu hanh Cong ty;

+ Xem xét viéc chip hanh Diéu 1¢, Nghi quyét DPHPCB/HPQT, Nghi quyét, quyét
dinh, quy ché, chi dao ctia MobiFone Service

+ Mot s6 van dé khac c6 lién quan

G. CHI PHi HOAT PONG CUA BAN KIEM SOAT NAM 2018

Chi phi hoat dong cua BKS s& dugc dua ra xin y kién tai Dai héi ddng cd déng nam

2019;
g o8t Thu lao nim 2017 Dy kién thi lao
LT Lyl el phit (VND) nim 2018 (VNB) |
1 | Tha lao thanh vién BKS 142.000.000 144.000.000 |\
2| Cong tac phi va chi phi khac L
Tong so 142.000.000 144.000.000 | »

H. Két ludn va kién nghi

Ban kiém soat két luan va kién nghi nhu sau:

1. V& ning cao cong tac quan tri tai chinh ké todn, hoan thién hé thdng quy trinh
quy dinh vé kiém soat rii ro trong qué trinh san xuét kinh doanh.

- Bé néng cao chat lwong cong tic ké toan tai chinh Cong ty nén tham khdo
thém tu van vé thué, tu van kiém toan cac phuong an chi phi, dy 4n diu tu dé ra
s0at cdc rui ro trong qué trinh san xuat kinh doanh.

2. Tiép tuc nang cao cong tac tu thyc hién cla Cong ty

- Cong ty can tiép tuc xay dung doi ngii dé co thé chu dong va lam chu cong
nghé trong viéc trién khai cong tac dich vy ky thuat, dich vu k¥ thuat callcenter,
dich vu gia tri gia tang.

Xin trén trong cam on./.

Noi giki: PAI DIEN BAN KIEM SOAT
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