CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
DJCH VU KY THUAT MOBIFONE Pic lap - Ty do - Hanh phiic
S6: 36/BC/2024/MFS

Ha Ngi, ngay 29 thang 01 nam 2024

BAO CAO TiNH HINH QUAN TRI CONG TY
NAM 2023

Kinh gtri: - Uy ban Chirng khoén Nha nuéc
- S& giao dich Chirng khoan Ha N¢i

- Tén cong ty: Cong ty C6 phin Djch vy K§ thudt MobiFone
- Dijachi try s& chinh: Tang 3 tda nha TTC sb 19 Phd Duy Tan, phuong Dich Vong
Hau, quin Ciu Gidy, thanh phd Ha Noi, Viét Nam.
- Dién thoai: 0243.3772.6966 Fax: 0243.3772.6989
- Vbn diéu 1&: 70.629.790.000 VND
(Bang chit: Bay muoi ty, sdu trim hai muoi chin tridu, bay trim chin muoi nghin
dbng)
- Ma ching khodn: MFS
- MO0 hinh quan trj cOng ty:
v Dai hoi ddng cb dong, Hoi dong quan tri, Ban Kiém soat va Téng Gidm déc.
- V& viéc thyc hién chirc ning kiém toan ndi bd: M6 hinh td chirc hoat déng cia
Cbng ty khong c6 kiém soat ndi bo.
I. HOAT DONG CUA PAI HQI PONG CO PONG
Théng tin v& céc cudc hop va Nghi quyét/Quyét dinh ctia Pai hoi déng cb dong
(bao gbm ca cac Nghij quyét ciia Pai hoi ddng C5 dong dugc théng qua dudi hinh thirc

14y ¥ kién bang vin ban):

Stt | S6 Nghj quyét/Quyét dinh Ngay Noi dung

Béi héi dong cd dong thuong nién
1 01/NQ — BPHDCD/2023/MFS | 27/06/2023 | nam 2023 Cong ty Co phan Dich vu
ky thuat MobiFone

II. HOQI PONG QUAN TRI (Bdo co nim 2023):
1. Théng tin vé thanh vién Hi dong quan tri (HPQT):




Stt

Thanh vién HDQT

Chike vu

Ngay bit ddu/khéng con 13 thanh
vién HPQT/ HPQT ddc lap

Ngay b6 nhiém

Ngay mién nhiém

Ong Tudng Duy Phiic

Thanh vién HPQT -
Chu tich HBQT

B6 nhiém 14n dau
vao ngady
30/06/2015, tai bd
nhiém vao ngdy
27/06/2023

Ong Vii Quang Hai

Thanh vién HDQT

B6 nhiém 14n dau
vao ngay
30/06/2015, tai bd
nhiém vao ngady
27/06/2023

Ong Phan Tién Diing

Thanh vién HDQT

B nhiém l4n dau

vao ngay
25/06/2018, t4i bd
nhiém vao ngay
27/06/2023

Ong Nguyén Ngoc
Théo

Thanh vién HDQT

B6 nhiém 14n dau
vao ngady
01/03/2022, t4i bd
nhiém vao ngay
27/06/2023

Ong Nguyén Théi Ha

Thanh vién HDQT

Bd nhiém l4n d4u
vao ngay

17/02/2022, t4i bd

nhiém vao ngay
27/06/2023

2. Céac cudc hop HPQT:

Stt

Thanh vién HPQT

tham dy

S6 budi hop HPQT

hop

Ty 16 tham dyr

Ly do khong
tham dw hop

1

Ong Tudng Duy Phic

6/6

100%

Ong Vii Quang Hai

6/6

100%

Ong Phan Tién Diing

6/6

100%

Nguyén Ngoc Thao

6/6

100%

Nguyén Thai Ha

6/6

100%

3. Hoat dfng gidm sit ctia HDQT d6i véi Ban Téng Gidm dbc:

Trong nim 2023, HPQT thudng xuyén gidm st viéc trién khai hoat dong

SXKD ciia Cong ty theo ké& hoach, myc tiéu nim 2023 thong qua hé théng bao cdo

quan tri ndi by cia Cong ty ve cac ndi dung: Bao céo trién khai ké hoach doanh thu,



ké hoach lgi nhuan, k& hoach trién khai céc san phém, dich vy méi, cac chi sb bao
c4o tai chinh, dong tidn...; Kip thdi dwa ra céc giai phap hd trg, thdo g& vuéng mic
trong vigc trién khai hoat dong SXKD ctia Cong ty, tdp trung vao cic linh vuc dich
vu co ban ciia Cong ty 1a dich vy Cham séc khach hang, dich vy HJ trg nghiép vy,
dich vy Ha tng — Vién théng va dich vy Gia tri gia ting... Tich cyc chi dao Cong ty
dAy manh trién khai chudi gié tri cong ty me - cong ty con v&i Tdng cong ty Vién
thong MobiFone dé gia ting doanh thu, ning cao ning lyc ddi ngfi, dam bao nén
tang doanh thu bén vitng trong giai doan tiép theo. Hoi ddng quan tri Cong ty
thudng xuyén thyc hién gidm sat, chi dao Ban diéu hanh trong cong tac diéu hanh
hoat dong kinh doanh.

Céc Nghi quyét/Quyét dinh ciia HDQT chi dao Ban diéu hanh déu phu hop véi
pham vi quyén han va nhiém vy cia HPQT, Chu tich HPQT dugc quy dinh tai Piéu
16 Cong ty va Phap luat. Pdng thoi, Hoi ddng quén trj luén ludn hd trg, tao didu kién
t6i da ¢ Ban didu hanh chi dong, diy manh cic hoat dong san xudt kinh doanh, lién
tuc ra so4t toan bd linh vic hoat ddng ciia Cong ty, trién khai nhidu giai phap dé toi
wu chi phi, gia ting loi nhusn d& hoan thanh t6i da ké hoach SXKD dugc DPHPCD
thong qua va HPQT phé duyét. Bén canh do, Ban didu hanh ludn bam sat phuong
hudéng, nhi€ém vu d& ra trong nim 2023, xay dung dinh hudng, ké hoach phét trién
giai doan 2023 - 2025, bam sét tinh hinh thyc tién, linh hoat trong viéc didu hanh
cac hoat dong san xuét kinh doanh ciia Cong ty d& t6i vu hidu qua.

4. Hoat dong ciia cic tiéu ban thujc Hoi ddng quin trj (néu c6): Khéng cb
5, Chc Nghi quyét/Quyét dinh ciia Hoi ddng quan tri (B4o cdo nim 2023):

S0 Nghi quyét/ o . Ty 1§
Stt Quyét dinh Ngay vin bdn N¢i dung théng qua

Phé duyét chi trrong b6 nhiém lai
1 | 01/QP/HPQT | 30/01/2023 [chirc danh Giam d6c Chi nhénh 100%
MobiFone Service Tp Hb Chi Minh

B nhiém lai chirc danh Gidm Q6c Chi
2 02/Qb/HBPQT 31/01/2023 nhéanh MobiFone Service Tp H6 Chi 100%
Minh

B6 nhiém lai chirc danh Gidm dbc Chi
3 03/QBb/HbQT 31/01/2023 [nhéanh MobiFone Service Tp H6 Chi 100%

Minh
B6 nhiém lai chirc danh Gidm dbc Chi 1
4 | O4/QDMHDQT | 160022023 |0 e’ Gis i gia ting 100%
Phé duyét dinh bién lao dong khéi Viin 5
5 | 05/QD/HPQT | 16/02/2023 hong nim 2023 100%
A A A ~ A
6 | 06/QDHPQT | 14732023 [Phe duyétke hoach quy lwong Congty o0,

nam 2023
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SO Nghi quyét/ 3 Y Ty I¢
Stt Quyét dinh Ngay vin bian N¢i dung théng qua
Gia han thdi gian t6 chirc Pai hoi ddng] o
7 | 07/QB/HPQT | 06/4/2023 |5 dong thudmg nién ndm 2023 100%
= o R . K 7
8 | O8/NQ/HDQT | 06/4/2023 [Pinhhuéng trien khaike hopch quyIl) o0,
nim 2023
Phé duyét chi trrong b6 nhiém lai
9 | 09/QP/HPQT 19/4/2023  |chirc danh Gidm dbc Chi nhénh 100%
MobiFone Service Hai Phong
Triéu tap hop DPai hoi ddng cb dong .
10 | 10/QD/HPQT | 24/4/2023 | omg nién nim 2023 100%
Phé duyét ké hoach san xuét kinh "
11 | 1/QD/HDQT | 26/4/2023 |, “ = %03 100%
B4 nhiém lai chirc danh Gidm d6c Chi 4
12| A 2QRARQT, |- 1888028 e ol e betyics BriaD b -| 1 00
Phé duyét céc tai lidu, biéu miu phyc "
13 | 13/QD/HBPQT | 31/5/2023 v DHDC thuomg nién nim 2023 100%
Théng nhat cic ndi dung trinh Pai hoi .
4 LNQHBOT (6612023 dong cb dong thudng nién ndm 2023 Lde
Dinh hudng trién khai ké hoach quy II .
15 | 1S/NQHPQT | 07/6/2023 |~ . 0> 100%
Thong nhét d& cir thém 02 tmg vién
16 | 17/NQ/HDPQT | 26/6/2023 |Hoi ddng quén trj Céng ty nhiém ky 100%
[V (2023-2028)
17 | 18/NQ/HBQT | 27/6/2023 [BAu Chd tich Hoi ddng quén tri 100%
Phé duyét trich Quy phuc lgi va Quy "
18 | 19/QB/HBQT 10/7/2023 |, - smg ndm 2023 100%
Phé duyét don vi thuc hién kiém toan
19 | 20/QB/HBQT 11/7/2023  [B4o c4o ti chinh ban nién va ndm tai | 100%
chinh 2023
Dinh hudng trién khai ké hoach quy :
20 | 21/NQ/HBQT 12/7/2023 I11 v 6 théng cudi nim 2023 100%
Dinh hudng trién khai ké hoach quy
21 | 22/NQHDQT | 09/10/2023 | . * 0. 100%
Phé duyét phuong 4n chi tra cb tirc
22 | 23/QD/HDQT | 02/11/2023 | . ° 0 100%
Phé duyét chu trirong thanh 1y 05 tram
BTS khong cho thué, vat tw tdi sdn hu
23 | 24/QB/HDQT | 15/11/2023 [29n8, khdng con nhu cau sirdyngtai | 0o,

TTMLMT va thanh 1ap Hoi dong
thanh 1y, T4 gitp viéc Hoi ddng thanh

I\




S6 Nghi quyét/ LT - Ty 1€
Stt Quyét dinh Ngay vin ban Noi dung théng qua
24 | 25/NQ/HDQT | 07/12/2023 [Xay dyng ké hoach nim 2024 100%
Phé duyét chi trrong bo nhigm lai
25 | 26/QD/HPQT | 14/12/2023 [chirc danh Gism d6c Chi nhéanh 100%
MobiFone Service Can Tho
Phé duyét chi trudng bd nhiém lai .
26 | 27/QPHDQT | 14/12/2023 |, . "% Téng Giam dée Cong ty 100%
27 | 28/QD/HDQT | 15/12/2023 [B nhiém lai Téng Gidm déc Congty | 100%
B4 nhidm lai Gidm d6c Chi nhéanh
28 | 29/QD/HDQT | 28/12/2023 I/ .o’ coice CAn Tho 100%

IIL. BAN KIEM SOAT (Béo céo nim 2023)

1. Thong tin vé thanh vién Ban Kiém soat (BKS)
Ngay bat
Stt Thanh vién BKS Chitcvy | dAuw/khéng conla |Trinh d§ chuyén mén
thanh vién BKS
: , Thanh vién Mién nhiém do hét
1 | Ong Nguyén Vin Chien BKS nhiém ky tir ngdy K§ su xay dyng
27/06/2023
Bau bo sung ] K§ su Hé thong dién -
Thanh vién 10/2/2017, t4i bo | Thac si Ky thuat dién -
2 | Ong Cao Thinh Chung BKS nhiém ngay Thac si quan tri kinh
27/06/2023 doanh
] Thanh vién Mién nhiém do hét| Cir nhan Dai hoc Tai
3 | Ong Lé Burc Manh BKS nhiém ky tir ngdy |chinh Ké toan - Thac s§
27/06/2023 QTKD Qudc té
: . Cr nhin Tai chinh
A ; . Thanh vién Bit dau tir ngdy i den -
4 | Ong Pinh Trong Nghia BKS 27/06/2023 Ngéan ha.ng - AThac s
kinh t€
X rrc X . vrl Thanh vién Bét dAu tir ngdy |Cir nhan ké todn - Thac
5 | B ek hi g BKS 27/06/2023 | 5§ Quan trj kinh doanh
2. Cudc hgp ciia BKS
s 8 S6 budi hop| Ty 1§ T 1§ Ly do khéng tham
it Thanh Vien B tham dy |tham dy hop | biéu quyét dy hop
X Mién nhiém do hét
1 | OngNguyén Vin Chién | 1/2 0% 100% | nhiém ky ti ngay
27/06/2023
2 | Ong Cao Thanh Chung 2/2 100% 100%
. Mién nhiém do hét
3 | Ong Lé btc Manh 1/2 50% 100% nhiém ky tir ngay
27/06/2023




in S6 budihop| Ty 18 Ty 18 Ly do khéng tham
Stt Thanh vién BKS tham dy |tham duw hop| biéu quyét dur hop
- . Biét dAu b nhiém
0 0
4 | Ong Pinh Trong Nghia 1/2 50% 100% tir ngay 27/06/2023
0T SR Bit d4u bd nhiém
1 A ~ 0 V) 2

5 | Ba Tran Thi Hang 142 50% 100% tir ngay 27/06/2023

3. Hoat dfng gidm sat ciia BKS d6i v6i HDQT, Ban Gidm déc diéu hanh va cb

dong.

0,
0‘0

9,
0®

4.

Ban kiém soat d3 t& chirc 2 dot 1am vige:

Lam viéc tryc tiép dé Panh gid viéc thyc hién nim 2022 va ra soat bio cdo tai
chinh ndm 2022 phyc vy béo céo dai hdi dong cb déng tir ngay 06/6/2023 -
07/6/2023.

Hop chi dinh Truéng Ban kiém soat va phén cong cong viéc Ban kiém so4t ngay
23/10/2023.

Nbi dung kiém tra gi4m st bao gom:

Danh gia viéc thyc hign nim 2022 va ra soat bao céo tai chinh nim 2022 phuc vu
béo cdo dai hoi ddng cb dong.

Dénh gi4 viéc thyc hién 4 thdng d4u nim 2023.

Giam sét vi¢c thyc hié€n nhiém vy quén 1y, didu hanh cua HDQT, Ban TGB. Tinh
hinh thye hién cdc Nghj quyét PHPCD, HPQT.

Giam sat tinh hinh hoat dong cia HPQT va thdm dinh bao cdo hoat dong cua
HDQT.

Gi4m sat va danh gia viéc thyc hién myc tiéu ké hoach hang qui; ThAm dinh bao
cdo Tai chinh; DPanh gia phan tich céc chi tiéu tai chinh hang qui.

Gi4m st viéc sira di va hoan thién céc Qui ché, qui dinh ndi b ctia MFS.

Sw phoi hgp hoat ddng giita BKS déi véi hoat djng ciia HPQT, Ban Gidm

déc diéu hanh va céc can b quan ly khéc

BKS da nhan dugc sy hop tic tot tir HDQT va Ban TGD. Ban TGP va céc can
bd quén ly tai cic phong ban chirc ning da tao didu kién vé co s& vét chét cling
nhu cung cdp day du thong tin tai liéu cAn thiét cho cong tac kiém tra gidm sat
cua BKS.

BKS d4 t6 chirc cudc hop hing nim véi sy c6 mit ciia céc thanh vién BKS, dai
di¢gn HDQT, Ban TGP va céc phong ban c6 lién quan nhim kiém tra tinh hinh,
trao dbi 1am & cac hoat dong kinh doanh va Tai chinh trong ky qua d6 dua ra
kién nghj dé MFS trién khai thyc hién.

Hoat dong ciia BKS dugc thyc hién dang cac qui dinh vé t§ chirc hoat dong theo
dang qui dinh phap luat ctia Nha nuéc, Didu 16 cong ty, Nghi quyét DHDCD.




5. Hoat dong khac ciia BKS: Khong c6
IV. BAN PIEU HANH

3 R oA
Ban diéu hanh nam sinh chuyén mén & <X
vién Ban dieéu hanh
B6 nhiém lan dau
5 D R L vao ngay
1 | OngViiQuangHai | 19/02/1973 C“Q“lf’;;‘;i‘?‘ltdlzh‘ T 6122014, ti bd
i€ém vao ngay
16/12/2023
B0 nhigm lan dau
vao ngay
2 | Ong Phan Tién Diing | 26/11/1964 [K§ su co khi ché tao may| 15/11/2008, tai bd
nhiém vao ngay
15/11/2022
i . Thac s§ Khoa hoc K§
Ong Nguyen Ngoc thuét dién tir, K§ su Dién
3 Thio 10/7/1984 tit - Vikn thong, Cir nhAn 01/03/2022
Anh Vin

V. KE TOAN TRUONG

Ngay thing | Trinh d9 chuyén mén |Ngiy bd nhi¢m/ mién

Hovitithn nam sinh nghiép vu nhi¢m

. . , B nhiém lan dau vao
Ong Nguyén Anh T | 10/10/1977 | Thac s§ ké toan — Tai chinh [ngay 01/01/2016, tai bd

nhi¢m 01/7/2022

VI. PAO TAO VE QUAN TRI CONG TY

Céc khoa dao tao v& quan tri cong ty ma cac thanh vién HPQT, thanh vién BKS,
Gi4m ddc (Téng Gidm dbc) diéu hanh, céc can bd quan 1y khic va Thu ky cong ty da
tham gia theo quy dinh v& quan tri cong ty: Khong cé

VIL. DANH SACH VE NGUOI CO LIEN QUAN ciia cong ty dai chiing (Bdo cdo
nim 2023) vdi GIAO DICH CUA NGUOI CO LIEN QUAN cia cong ty VOI
CHINH CONG TY.

1. Danh sdch vé ngudi cé lién quan ciia cong ty (theo muc 1 phan VIII)

2. Giao dich giira cong ty véi ngudi co lién quan clia cong ty; hodc giira cong ty
v6i cd ddng 16m, ngwdi ndi bd, ngudi cé lien quan ciia ngwdi ndi bo: Khéng cd

3. Giao dich giita ngwoi ndi by cong ty, ngwoi co lién quan ciia ngwdi ngi b véi
cong ty con, cong ty do cong ty nim quyén kiém soat: Khéng cé
Giao dich giira cdng ty véi cdc dbi twgng khéc.

4.1. Giao dich giita cong ty véi cong ty ma thanh vién HPQT, thanh vién Ban Kiém



4.2,

4.3.

soat, Gidm déc (Téng Gidm ddc) va ngudi quan 1y khac d3 va dang 13 thanh vién
séng 18p hojc thanh vién HDQT, Gidm ddc (Téng Gidm dbc) didu hanh trong
thoi gian ba (03) ndm trd lai ddy (tinh tai thdi diém 14p bao c4o): Khéng co.

Giao dich giira cong ty v6i cong ty ma ngudi c6 lién quan cia thanh vién HPQT,
thanh vién Ban Kiém so4t, Giam dbc (Téng Gidm dbc) va nguodi quan ly khac 13
thanh vién HDQT, Gidm déc (Téng Gidm dbc) didu hanh: Khéng cé.

Céc giao dich khéc cta cong ty (néu c6) cé thé mang lai loi ich v4t chit hoic phi
vat chit déi v6i thanh vién HPQT, thanh vién Ban Kidm soat, Giam ddc (Téng
Gi4m dbc) va ngudi quan 1y khic: Khéng cé.

VIII. GIAO DICH CO PHIEU ciia NGUOI NOI BO va NGUOI LIEN QUAN
ciia ngwdi ndi b nam 2023

1.

IX.

Noi nhgn:

- Nhur trén;

- HPQT, BKS;
- Luu: VT.

Danh sach ngwdi ngi by va ngudi cé lién quan clia ngwdi ndi by (Phu luc kém
theo)

Giao djch ciia ngwdi ndi b va nguoi cé lidn quan d6i véi cd phiéu ciia cong
ty: khong c6

CAC VAN BE CAN LUU Y KHAC: Khéng cé.

~ \DicH Wy KY THUAT
\_MOBIFONE /s

3 Twong Duy Phi

CHU TICH HQI PONG QUAN TRI
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Loai

A Thoi
hinh 2
U Giy it et
SR NSH Neicip  Diachiuass TIER EONE
Ho va tén S (CMND, ot P chinh/Pia chi ey 0 eyl
z ching giay NSH A nguoicé  ngwoi
: CCCD, lién hé i3 y
khoin i £ lién quan co
Ho I
Uz lién
chiéu,
DPKKD) g
1.9 | Nguyén Thi Anh 28/12/2018 Me vo
1.10 | Lé Giang Nam 28/12/2018 Anh ré
1ipy || NeweQuang 28/12/2018 Em ré
Hung
Thanh >
vién
- o HPQT .
2 | Vii Quang Hai i .Hwnm 30/06/2015
giam
déc
714 T ueTin Meanh 30/06/2015 Vi
Giang
22 | Vi Quang Minh 30/06/2015 Con dé
2.3 | Vii Van Ngoc 30/06/2015 Con dé
24 | Vi Quang Huén 30/06/2015 B6 dé
25 Hzamﬁg b 30/06/2015 Me dé
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Thaoi

i iém Moi
Tai khoan : LA - Thoidiém khéng quan hé
SRl giao dich MWMH Noi cap Hw:ﬂ\_muﬂ_wcnﬂ batdaula conla lién
b chimg de il gidy NSH i nguoic6  nguoi quan
5 cong ty lién he Ui ¥ U
khoin i lién quan co V@i cong
lien ty
quan
3.8 | Nguyén Thi Hai 25/06/2018 Em dau
3.9 | Phan Phuong Anh 25/06/2018 Em rudt
Thanh
. = vién
4 || Neryen Nege HDQT 01/03/2022
Thao .
—Pho
TGP
4.1 | Nguyén Thi Thuin 01/03/2022 Me dé
4.2 | Nguyén Phii Hiéu 01/03/2022 Bé vo
4.3 | Nguyén Thi Thoa 01/03/2022 Me vo
44 | Nguyén Thi Man 01/03/2022 Vo
Nguyén Ngoc Bao 1
45 - 01/03/2022 Con dé
4.6 | Nguyén Hdng Van 01/03/2022 Con dé
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